General Terms and Conditions
“Q8 app Scan & Save”
 
ARTICLE 1. PURPOSE
1.1. Smiles NV (hereinafter referred to as “Q8 smiles”), with its registered office at Quellinstraat 49, 2018 Antwerp, VAT BE 0720.542.130, Kuwait Petroleum (Belgium) NV and Kuwait Petroleum (Luxembourg) SA organise a “Scan & Save” savings promotion through the Q8 app.
1.2. These savings promotion rules (hereinafter the “Rules”) govern the arrangements of the savings promotion, describe its operation and set out the general participation conditions applicable to the Savings Promotion.
1.3. The Savings Promotion is organised from 14 September 2026 at 00:00 until 31 December 2026 at 23:59 (hereinafter the “Savings Promotion Period”), or while stocks last.
1.4. The Savings Promotion is organised in Belgium and Luxembourg.
1.5. Except where specifically provided in these Rules, participants will not enter into correspondence, telephone calls or other communications with Q8 smiles during the Savings Promotion Period or after it has ended.
ARTICLE 2. CONDITIONS OF PARTICIPATION
2.1. Participation in the Savings Promotion is open to every adult natural person who is registered in the Q8 smiles programme during the Savings Promotion Period. Being registered means having an active account in the Q8 app and/or at www.smiles.Q8.be or www.smiles.Q8.lu (hereinafter the “Participant”), with the exception of the persons listed below:
· Minors under 18 years of age;
· Persons who prepay in the shop, i.e. persons who pay for their purchase in advance and therefore do not scan their digital Smiles card, meaning that they do not participate in the Savings Promotion.
2.2. Q8 smiles may temporarily or permanently exclude a person from participation in the Savings Promotion at any time in the event of a breach of any participation condition, abuse, deception or participation in bad faith in the Savings Promotion.
ARTICLE 3. PARTICIPATION ARRANGEMENTS
 
3.1. The Savings Promotion, through which Participants save for a Q8 construction set, takes place entirely through the Q8 app during the Savings Promotion Period.

3.2. Participation in the Savings Promotion requires a purchase. One stamp is awarded for every €15 spent on charging or refuelling. In the shop, one stamp is awarded for every €7.50 spent.
3.3. Participants may participate in the Savings Promotion more than once during the Savings Promotion Period.

3.4. Participation in the Savings Promotion is possible while stocks last. Q8 alone determines whether stock remains available and may therefore end the Savings Promotion where necessary.
3.5. To receive stamps, the Participant must have the active Q8 app scanned before or during payment or make the purchase through a payment method offered in the Q8 app, so that the transaction can be linked to the Q8 smiles account.
3.6. Stamps are awarded exclusively in digital form to the savings card linked to the Q8 smiles account. Stamps are not issued on paper and cannot be transferred to another account.
3.7. The number of stamps is calculated on the basis of the spending amounts specified in Article 3.2 within one registered transaction. Only purchases correctly linked to the account qualify.
3.8. The Participant is responsible for using the latest version of the Q8 app, a working internet connection and a correct and active Q8 smiles account.
3.9. The digital savings card and its progress are visible in the Q8 app. Once eight stamps have been collected on one savings card, the completed savings card is converted into a digital voucher under “My vouchers”.
3.10. A completed savings card and the resulting voucher are personal, linked to the account and non-transferable.
3.11. If the Q8 app or Q8 smiles account is not linked, or is not linked in time, to the transaction, the automatic allocation of stamps cannot be guaranteed.
3.12. Different Q8 smiles accounts, savings cards, stamps or vouchers cannot be combined or exchanged between one another.
3.13. The data recorded in Q8 smiles systems serve as the basis for determining a purchase, the number of stamps and the status of a savings card or voucher, except in the event of a demonstrable error.
3.14. The Participant must keep the purchase receipt until the stamps are displayed correctly. For a substantiated correction request, Q8 smiles may request the purchase receipt and the necessary transaction details.
3.15. The Participant is responsible for the security of the Q8 smiles account and mobile device. Suspected misuse or loss of access must be reported as soon as possible through the usual Q8 customer service channels.
3.16. Participation is only possible at outlets, for transactions and with payment methods that can technically be linked to the Q8 smiles account and that Q8 designates as participating.
ARTICLE 4. OPERATION OF THE SAVINGS PROMOTION - SELECTION OF THE WINNER
 
4.1. The Savings Promotion is organised through the Q8 app.

· A qualifying purchase from Q8 of at least €15 for charging or refuelling or €7.50 in the shop is required. This purchase may be either a refuelling transaction or a purchase in one of the participating shops.
· After eight stamps, the savings card is complete. The Participant can then use a voucher in the app to collect one free construction set of their choice at participating Q8 stations with a shop.

4.2. This Savings Promotion is not a game of chance within the meaning of the Act of 7 May 1999 on games of chance, betting, gaming establishments and the protection of players.

4.3. The voucher entitles the Participant to one free Q8 construction set chosen from the construction sets available at the participating Q8 station with a shop at the time of redemption. Highway locations are not participating stations.

4.4. The voucher must be shown in the Q8 app and scanned at the till before the construction set is handed over. Following valid redemption, the voucher is registered as used.

4.5. Availability of a specific construction set may vary by station. If the first choice is unavailable, the Participant may choose another available construction set. No rights may be derived from a specific variant.

4.6. The voucher can only be redeemed at participating Q8 stations with a shop.

4.7. The voucher is valid only for the validity period shown in the Q8 app. It then expires without any right to replacement or compensation.

4.8. Allocation of stamps and vouchers may depend on technical processing. A delay in their display does not create entitlement to an additional benefit if the transaction is subsequently processed correctly.

4.9. If a purchase is wholly or partly refunded, cancelled or corrected, Q8 smiles may correct or withdraw the stamps or voucher awarded.

4.10. In the event of suspected duplicate registration, technical manipulation, unauthorised use or other misuse, Q8 smiles may block, correct or remove stamps or vouchers.

4.11. For redemption, the original active voucher must be available directly in the Q8 app and must be technically verifiable as valid and unused.

4.12. If the app, till system or required connection is temporarily unavailable, redemption may be postponed. A screenshot or printout does not replace technical validation.

4.13. A lost, deleted, expired, previously used or misuse-blocked voucher will not be replaced unless Q8 smiles establishes a technical error attributable to it.

4.14. The Participant may complete several savings cards if all conditions are met each time and while stocks last. A maximum of one voucher is awarded per completed savings card.

4.15. Q8 smiles may verify and temporarily block an allocation or redemption while investigating a technical irregularity, incorrect registration or possible misuse.
ARTICLE 5. CONSTRUCTION SETS
 
5.1. The benefit consists of one Q8 construction set per valid and correctly redeemed voucher. It is a promotional product and not a cash prize.

5.1.1. The Q8 construction set has an indicative value of €49.95. This amount is provided for information only and does not constitute an official retail price, as the construction set is not offered as a regular retail product.

5.2. The construction sets are offered while stocks last. Images and packaging are illustrative; minor differences do not entitle the Participant to replacement or compensation.

5.3. The construction set cannot be exchanged for cash, credit, Q8 smiles points, fuel, charging credit or any other benefit.

5.4. A redeemed voucher and collected construction set cannot be exchanged or returned, subject to mandatory statutory consumer rights.

5.5. A maximum of one construction set is supplied per valid voucher. A copy or screenshot is not valid if the voucher cannot be validated as active and unused.

5.6. The Participant must inspect the construction set upon receipt and immediately report visible damage or missing items to the participating station.

5.7. Q8 and Q8 smiles are never liable for accidents.

5.8. The construction set must be used in accordance with the information, warnings and instructions on or in the packaging. Q8 and Q8 smiles are not liable for damage caused by improper use, except for liability that cannot legally be excluded.

5.9. Nothing in these Rules restricts mandatory statutory consumer rights or excludes liability to the extent that such restriction or exclusion is not permitted by law.
ARTICLE 6. ACCEPTANCE OF THE RULES
6.1. By participating, the Participant declares that they have read, understood and unconditionally accepted these Rules and the Q8 smiles Privacy Statement.
6.2. Any complaint concerning the Savings Promotion must be sent by registered mail within seven working days after the end date of the Savings Promotion to the registered office of Q8 smiles, for the attention of the Marketing Department, at the address stated above. Complaints will under no circumstances be handled orally or by telephone. Non-compliant complaints will not be handled.
ARTICLE 7. CHANGES TO THE RULES
7.1. Q8 smiles reserves the right to change the organisational arrangements of the Savings Promotion and to suspend, shorten or cancel the Savings Promotion at any time without prior notice and without owing justification or compensation to Participants or third parties. By participating in the Savings Promotion, each Participant is automatically bound by changes to these Rules.
7.2. Q8 smiles cannot be held liable for suspension, postponement, amendment, including changes to awarded benefits, or cancellation of the Savings Promotion due to force majeure or, more generally, unforeseeable circumstances or circumstances beyond its control, and no compensation is due to Participants in this respect.

ARTICLE 8. PROTECTION OF PERSONAL DATA
8.1. In connection with this Savings Promotion, the personal data of Participants are processed by Smiles NV, Kuwait Petroleum (Belgium) NV and Kuwait Petroleum (Luxembourg) SA, hereinafter referred to as “Q8”, in accordance with the attached Privacy Statement relating to this Savings Promotion. Q8 is the controller of the personal data.
8.2. These personal data are not disclosed to third parties for commercial purposes without the consent of the person concerned.
8.3. In all other respects, the provisions of the attached Q8 Privacy Statement apply to the processing of data obtained in connection with the Savings Promotion.
ARTICLE 9. INTELLECTUAL PROPERTY
9.1. Q8 smiles owns all intellectual and other property rights connected with this Savings Promotion.
9.2. In accordance with applicable intellectual property laws, reproduction and display of all or part of the elements of this Savings Promotion are strictly prohibited without the prior written consent of Q8 smiles.

9.3. The Participant undertakes not to claim any consideration or compensation of any kind from Q8 smiles for the aforementioned rights of use and transfer of intellectual property rights as described in Article 9.3 of these Rules.
ARTICLE 10. AVAILABILITY OF THE RULES
www.q8.be/promowww.q8.lu/promo.10.1. These Rules are available to Participants in full and free of charge at the following link: www.q8.be/promo or www.q8.lu/promo.
ARTICLE 11. MISCELLANEOUS
11.1. If a provision of these Rules is declared wholly or partly unlawful, void or unenforceable under applicable law, that provision will no longer form part of these Rules. This does not affect the legality, validity and binding force of the remaining provisions of these Rules. Any breach of the Rules and any attempted fraud and/or deception results in the immediate exclusion of the Participant, without the Participant retaining any entitlement to a benefit.
11.2. Printing, spelling, typesetting and all other similar errors cannot be invoked as grounds for recourse against Q8 smiles.
11.3. Q8 smiles cannot be held liable for any direct or indirect damage that may occur during the organisation of or participation in the Savings Promotion or the receipt of a benefit, irrespective of the cause or consequence of such damage, including damage caused by:
a) infringement by Participants of third-party intellectual property rights;
b) content or personal data provided by the Participant;
www.q8.be/promowww.q8.lu/promoc) technical problems relating to the website www.q8.be/promo or www.q8.lu/promo and/or the email system, or internet problems more generally;
d) any problem connected with the configuration of hardware and/or software and/or computer communications.
ARTICLE 12. APPLICABLE LAW - COMPETENT COURTS
12.1. These Rules are governed by Belgian law, irrespective of conflict-of-law rules. The Participant accepts that any court proceedings arising from participation in the Savings Promotion or relating to these Rules fall within the exclusive jurisdiction of the courts of Brussels, Belgium, unless a statutory provision provides otherwise, and agrees to submit to the jurisdiction of those courts in the context of such proceedings.
